DOOR-TO-DOOR
Door-to-door salespeople can put a lot of pressure on consumers, sometimes catching people off guard and tricking them into buying items they don’t need. When buying from a doorto-door salesperson, make sure to get prices and warranties in writing. Also, be sure to read
contracts before signing them. Do not sign any documents that have not been fully completed.
Asking the right questions when approached by those vendors can help you avoid making a
purchase you may regret. Remember to:
 Get a price quote, in advance, in writing.
 Ask if they have a permanent address and phone number.
 Get a list of local references and CHECK THEM before making a decision.
 Be careful about paying for work in advance.
 Get something in writing with the company’s name, address & phone number.
 Ask to see their current South Dakota tax license. They MUST have one to do
business in our state!
 Ask the salesperson about the product warranties, guarantees, etc.
 Find out if they have workman’s compensation and general liability insurance.
 If they don’t, YOU could be liable for accidents that occur on your property!
 Make sure you’re completely satisfied with the work before paying the bill, and
 Don’t pay more for the job than originally quoted unless you’ve given written approval
for the additional work or cost.
 We recommend that all payments be made out to the company, and not in the name
of the salesperson or associate.
All sellers must provide you with a contract or receipt at the time of sale showing the date,
merchant’s name and address, and a statement informing you of your right to cancel the
contract within three (3) days. You have three (3) days to cancel purchases made in your
home or place other than the place of business of the seller.
This law does not cover purchases under $25.00, items purchased at home parties, or purchases that began in the seller's place of business. The seller must inform you of your Three
Day Right To Cancel and supply you a duplicate Notice of Cancellation. The seller is also
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prohibited by South Dakota Law from putting any language on the contract/receipt that nullifies the Three Day Right to Cancel.
To cancel your purchase, you must mail one copy of the Notice of Cancellation and a copy
of your receipt to the business, before midnight of the third business day after the sale. We
recommend that the Notice of Cancellation be sent by Certified Mail.
If you cancel, the seller must cancel and return any papers you signed within ten (10) days.
The seller must refund all of your money and tell you whether any product left with you will
be picked up. The seller must also return any trade-in. After proper cancellation, the seller
has ten (10) days to refund your money!
Have doubts about the vendor or think you may have been scammed? Contact the Attorney
General’s Office, Division of Consumer Protection at 1-800-300-1986 or by email at consumerhelp@state.sd.us. You can also contact your local police department or county sheriff’s
office. Be prepared to give as much information as you can about the vendor, including the
name of the company and salesperson; company address and telephone number; and
make, model and license number (if possible) of the vehicle the vendor was driving. Without
tips from the public, law enforcement officials may not be able to catch illegal vendors before
they move on to the next community.
For more information on transient vendors, contact the SD Department of Revenue at 1-800829-9188 and the Division of Consumer Protection www.consumer.sd.gov or 1-800-3001986.

This handout is for informational purposes and should not be construed as legal advice or as a policy of the South Dakota Attorney General.
If you need advice on a particular issue, you should consult a private attorney or other experts.

WWW.CONSUMER.SD.GOV • 605-773-4400 • 1-800-300-1986

